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11 Ive been looking at SBA disaster plans and | have lots of ques-tions about them. Why doesnt this so-called
surge plan contain contingent arrangements with IT vendors for additional tele-communications capacity Why
doesnt it contain vendor arrange-ments to secure additional land capacity Why doesnt the plan contain
contingent arrangements for additional commercial real es-tate in Fort Worth and Sacramento Why doesnt it
contain de-tailed plans for how to hire additional staff Why doesnt it provide instruction for specific training for
search related staff You know what the General Accounting Office said. That is not a plan. ARRETO Mr. B. Well
again, we for fifty years have responded to every disaster in U. S. history. We responded to 9 11 and | had op-
portunity to work very closely with you on that response. But the truth of the matter is that there has never
been a disaster of this scope and for an agency the size of SBA with less than 900 employ-ees to be able to
predict when the next big one is going to be, what part of the country, what kinds of relationships we have, is
some-what challenging. Id be happy to provide you with the plans that we do have. | want to make sure that
you have all those and also Id like to let you know that after this disaster we learned that we need to have a plan
for the next big one....
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